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Focus of the Study 

For years research has been conducted on what factors play into a student‟s college 

choice. The yield rate, the percentage of students that are admitted into an institution and decide 

to enroll, is what researchers and institutions try to predict year after year with fancy models and 

studies.  The average selectivity rate, the percentage of applicants who are offered admission, at 

four-year colleges and universities in the United States was 68 percent for fall 2006 while the 

average institutional yield rate was 46 percent (Clinedinst, 2008). Compared to the State of 

College Admission for 2008 (Clinedinst, 2008), the yield rate of a small private school in 

Southern California, was six to 10 percent below the average national yield rate for private 

schools for its size of enrollment for incoming class in fall 2008. This study focuses on the 

factors that play into students‟ college choice, as well as takes into account that not all students 

who are in this college choice position have access to college. It also takes a closer look at the 

students who chose to enroll at this private university and the factors that played into their 

college choice. 

Review of Literature 

Traditional College Choice Models 

  The earliest and most popular of college choice models come from Paulsen (1990) as 

well as Hossler and Gallagher (1987). Hossler and Gallagher‟s model is a series of steps the 

potential college student takes during his/her college-decision process. Hossler, Schmit and 

Vesper describe the first step, predisposition, as a time when the student begins to collect a 

number of motives as to why he/she wants to attend college (1999). The second stage is noted as 

the search stage by Flint (1992). The student begins to gather information about the colleges 

he/she wants to attend and receives advice and information from such resources as his/her 

family, friends and institutions. The student also prepares by taking the appropriate placement 
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tests such as the ACT and SAT. This stage comes to an end when the student applies to the 

institutions of his/her choice. The last stage is known as choice. During this stage the student 

finds out which institutions he/she is admitted into and begins to narrow down the final decision 

by taking into account a number of conditions including whether or not financial aid is needed 

(DesJardins et al., 2006).  

Paulsen‟s ASHE-ERIC Higher Education Report (1990) provides the framework for three 

chief categories that play into a student‟s college choice: sociological, psychological and 

economical. Sociological factors can show the status of a student; this could be posed through 

race, ethnicity, family income, parents‟ education and parents‟ expectations (Paulsen, 1990). For 

example, Chicano students, many of which are first-generation, college encouragement may 

come from their parents, but guidance to and access to college information typically comes from 

their siblings or other family members due to their parents‟ lack of college experience and 

understanding (Ceja, 2006). For Asian Pacific Islander students, each ethnic and socioeconomic 

background has a different college choice process. Some findings, however, indicate that 

Filipino Americans and Southeast Asian Americans tend to stay close to home or go to less 

selective colleges to save money (Teranishi et al., 2004).  For African Americans it appears that 

while parents have involvement in college choice, the parents are more apt to communicate with 

the school, versus their children (Perna & Titus, 2005). 

Psychological factors including the institutional environment play considerably into the 

college decision. Financial aid, the school‟s curriculum, institutional cost, university faculty and 

students and almost any other aspect of the college weigh heavy (Paulsen 1990). Economically, 

students and families see higher education as an investment (Paulsen, 1990). They want to know 

if the benefits of a college degree will outweigh the literal costs of tuition (DesJardins et al., 
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2006). This is the time when institutions have the most potential to increase enrollment (Goenner 

and Pauls, 2006).  

 Sometimes schools may not even make the list of institutions for students to apply to 

because of assumptions that the school may be too expensive or that financial aid would never 

cover the cost which are made by parents or students themselves (Hossler, 2000). For example, 

at the University, tuition for the last academic year totaled more than $28,000. With a sticker 

price this high, many high school students will not even think of applying. However, what they 

do not know is that a large amount of financial aid will cover a majority of this cost; in fact 98 

percent of full-time undergraduate students receive financial aid (CDS 2005-2006, College 

Navigator). Schools have increased tuition and fees over the past several years and with prices 

going up, the need and the amount of financial aid continues to increase as well, especially with 

the economy‟s present state. Despite 79.6 percent of students using financial resources from 

parents and relatives, more students planned on using their own savings and planned on working 

while in college than in previous years (64.7 percent in 2008) (Pryor et al., 2009).  

 The amount of financial aid that is expected to be supplied also has a major effect on the 

choice of enrollment. According to DesJarnis et al.‟s study, “enrollment propensities were 

related to expectations, and institutional efforts to inform students about their chances of 

receiving aid and the amounts they can expect may have positive enrollment effects” (2006). 

Braunstein found that for every $1,000 offered in financial aid, the probability of enrollment 

increases between 1.1 and 2.5 percent (1999).  Overall, in DesJarnis et al.‟s study, those students 

who received more aid than they expected, had an average probability of enrolling of .89.  For 

those students who received less aid than expected, their enrollment decreased (2006). For some 

students it is not that the financial aid doesn‟t help them, it is that the amount is insufficient, 



College Choice Study, 5 
 

especially for low-income students, which holds them back from enrolling or continuing to enroll 

(St. John et al., 1994).  

 Access  

 Access and equity is something that is assumed by a majority of the traditional college 

choice models. Bergerson and other contemporary models have turned their attention to 

researching and collecting data on the access of information and academic preparation of 

students in the college choice process. Bergerson observes that these newer models are steering 

clear of such comprehensive college choice models as Hossler and Gallagher‟s model (1987) and 

taking into account individual student populations and their own barriers such as access (2009).  

Bergerson notes that a student‟s background plays a large role in the student‟s ability to 

access to information as well as in creating a student‟s predisposition to higher education (2009).  

Hossler and Gallagher‟s model does not take this into account which is why the model needs to 

be further adapted to understand the differences of college choice and access amongst various 

student backgrounds including socioeconomic and racial/ethnic groups (Hurtado et al., 1997). 

Students of color and those that come from low socioeconomic backgrounds tend to have less 

access to financial aid and college information (Perna and Titus, 2005; Hao and Bonstead-Bruns, 

1998) which plays a major part in their college choice process. According to Morgan (2002), 

those whose beliefs are based on plentiful information, are more likely to commit to a course of 

action. Not enough information will enable the student from making a valid commitment.  

Families that come from low socioeconomic backgrounds tend to assume and hope that 

their children will receive college information and guidance from school as most of these parents 

have limited knowledge of their own (Bergerson, 2009). However, in a study by Perna and Titus 

(2005) students who attended schools with less “capital”, or fewer school resources, were more 
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likely to enroll in two-year schools than four-year institutions (Karen, 2002). Bergerson 

summarizes that high-resource schools have a culture that is more supportive of college guidance 

counseling than those of low-resource schools; thus providing limited access for students at low-

resource schools (2009). Bergerson and other authors imply that access to information is moving 

into becoming privatized (2009). 

Summary of Literature 

 Overall, during this important time, there will be a plethora of options and a larger 

number of factors that weigh into students‟ options for higher education. It has been 

recommended by many researchers that someone should be there to guide a student through this 

period, especially if the student is from a low-income family and if they are first-generation 

(Levine & Nidiffer, 1996).  There may never be a proven model or study that will pin-point 

exactly who will enroll into a given institution and who will not. But for now continuous 

research is poured into enrollment management to figure out the closest statistics for its incoming 

pool of potential freshmen.  

Methods and Procedures 

Research Design 

 A constructivist method was used through qualitative research to make meaning of 

students‟ experiences and thoughts on their college-going process. By listening and documenting 

students‟ learning, various lenses on the topic can be described. The study initially started in 

spring 2009 and was completed in spring 2010 with additional research.  

Participants 

Participants for the study were purposively selected with race, gender, socioeconomic 

status, first generation status and geographic location of their high school kept in mind. These 

factors were taken into account due to previous research findings. E-mails and messages through 
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Facebook were sent out to several students at the University, who then spread the word to other 

students on campus about the study. Students were enticed with free dinner or lunch. A total of 

25 students responded and 22 of these students partook in the study.  

Protocol and Procedures 

 Four separate focus groups were conducted, each with different students. The focus 

groups met at the University inside classrooms. Each group lasted approximately 45 minutes; it 

was recorded and field notes were taken (see Appendix D for transcripts, three of the four 

transcripts can be found). The transcripts were sent back to the focus groups for member 

checking to ensure the transcripts had been documented correctly. One participant indicated 

changes and they were made. Prior to beginning the focus groups, each participant was given a 

demographic questionnaire that covered details from access to college information to first 

generation status. A sample of this questionnaire may be found in Appendix A along with the 

collected data for this questionnaire (Appendix B). Participants had the option to be anonymous 

when completing the questionnaire.  

 The focus group itself opened up with the participants being notified that the 

conversations were to stay within the room, with the participants and myself. The conversation 

began with an introductory question in regards to the participants remembering their senior year 

in high school, and the thoughts of college in their future. Open ended questions were then asked 

based on previous research. For a complete list of questions see Appendix C. 

Data Analysis 

 After recordings of the focus groups were transcribed, the quotes of the participants were 

divided into themes. The quotes were put into Excel and the main theme of each quote was 
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noted. After each theme was recorded, the quotes were sorted in Excel by theme. These themes 

were then grouped according to similarity into larger themes.  

Findings and Discussion 

 The largest themes that emerged after coding were divided into two groups: influences of 

college choice and obstacles of college choice. Complete lists of themes found are listed in 

Appendix E. Below are the themes that were the most highlighted by the participants in the focus 

groups. 

College Choice Influences: High School 

 Programs and staff members from high school were one of the largest influencers – both 

negative and positive for the participants. Some students relied heavily on such programs as 

AVID, IB or AP classes as well as their college counselors and teachers: “I was in the AVID 

program – I entered in high school for four year, it worked you up to the college essays and 

application process – that was my source of info and my counselors.” While others felt that their 

teachers and counselors had no interest in them going to college at all: “Counselors never took an 

interest in our college careers, and if they did it was very vague – they didn‟t really have time for 

you.” According to the demographic questionnaire handed out at the start of the focus groups, 

there was a split between accessibility of college information and access of financial aid 

information. While a majority of participants stated they had average to high accessibility of 

college information, there was a fine split with students who had access to financial aid 

information.  

Access to College Info  in High School* Number Percent of Sample 

Low accessibility 0 0% 

Below average accessibility 1 8% 

Average accessibility 6 46% 

Above average accessibility 2 15% 

High accessibility  4 31% 
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   Access to Financial Aid Info  in High 

School* Number Percent of Sample 

Low accessibility 1 8% 

Below average accessibility 4 31% 

Average accessibility 2 15% 

Above average accessibility 3 23% 

High accessibility  3 23% 

* Stats only from March 2010 focus groups 

   

College Choice Influences: Family Voice 

 Family was also a large theme that arose with just about every participant. For some 

participants, family members were motivators to go to college because they themselves never 

had the opportunity to attend college: “My parents were born in Mexico so they never got a good 

education; I‟ve always had that in the back of my mind – and wanted to go to college.” First 

generation participants brought up similar remarks. For some participants, they were role models 

for their younger siblings: “I have a younger sister and is looking up to me – so if I fail, who are 

they going to have to look up to? They definitely don‟t have anyone else to look up to.” Many 

participants had obligations at home and therefore needed to stay close: “I Googled schools that 

were nearby. I knew if I‟d be living on campus or commuting, I needed to be close to home.” 

Other topics that arose under this theme included siblings of participants who assisted them in 

the college process and for those participants whose parents attended college, many said that 

they had no choice but to go to college. 

College Choice Influences: College Aesthetics  

 College aesthetics included such factors as class sizes, location of campus, campus 

community and overall environment played a role in many of these participants‟ college choice. 

Most of the quotes they provided were reasons why they chose the University. However, small 
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class size was something a majority of student expressed as a major factor of importance when 

looking at all colleges: “I like the small classes; that was one of the first things I looked at. I 

wanted to be a person instead of a number.” Specifically at the University, participants enjoyed 

the small-campus feel as one participant put it: “I just loved the beauty of the campus here and 

the neighborhood.”  Another described the University as being “very community oriented – 

everyone feels safe, you can talk to pretty much everybody.” 

College Choice Obstacles: Cost 

 It was almost completely unanimous that cost and financial aid was one of the largest 

obstacles in choosing which college they were going to go to, if they were going to go at all. A 

sense of overwhelming feelings could be described with one participant: “I think it was hard 

realizing that all the loans were in my name and that afterwards I‟d have to pay them off.” But 

for another participant the challenge of finding financial aid was one she was more than willing 

to take on, and she was determined to do what she needed to in order to go to the college she 

wanted to attend: “We didn‟t have any money to go to college. My mom said if you want to go 

to college, you are going to have to work for it, and I did. I told her I‟d cover it with scholarships 

and grants, as much as I can and I did.” In one focus group, the topic of working while going to 

school – every single participant was either currently working while in college, or had at one 

point in their college career.  

 Summary 

 When participants were debating on applying to college, many took into account the cost 

of their education and family voice. Some also received assistance from their family (for those 

who were not first generation) in addition to high school resources, while others found family 

and high school resources to be no help. Once the participants got to the point of choosing a 
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college, they took into account family voice again as well as financial aid and the location and 

environment of the campus. The largest obstacle that almost every participant had to overcome 

was cost and how they were going to afford to pay for their education. 

Discussion of Findings 

 Hossler, Schmit and Vesper‟s model of college choice is seen throughout the focus group 

the search and choice stages. The participants explained that when they went through the search 

process, they utilized information and opinions from family and their school. During the choice 

process, they narrowed their decisions down amongst institutions they were admitted to by 

factoring in such conditions as financial aid and campus aesthetics, which they voiced. These 

exact reasons that the participants deemed important to their college choice, can all be 

categorized into Paulsen‟s three categories: sociological (ie parents‟ education), psychological 

(ie campus environment) and economical (ie cost of college and its value). In addition, 

Bergerson‟s more modern model of college choice was also seen in the focus groups as part of 

the focus group participants had little access to financial aid resources and college information. It 

appears that the traditional models of college choice are strongly present, yet access to college 

information in the modern models is also present.  

Recommendations 

 According to the participants‟ discussions, college information and financial resources 

need to be more accessible at high schools. Whether this is through schools working with non-

profit organizations such as Upward Bound or Gear Up, an expansion of AVID classes to all 

students at all schools or an increase in college counselors. Not only students, but families need 

to be educated about college choices and financial aid, especially for first generation students. 

An increase in workshops offered at different times and in different languages is a must to 
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increase accessibility of information for working families and immigrants. Both high school 

college counselors and admission counselors need to encourage student to visit potential college 

campuses prior to making an enrollment decision. Campus environments and other aesthetics of 

the institutions play a role in a student‟s comfort. As one participant put it “I just wanted to pick 

a place where I felt comfortable because if I‟m not comfortable I‟m not going to go there.”  Last, 

financial aid will always be an issue; government aid needs to be more available – nonprofit 

organizations such as the Institute for College Access and Success. Federal and state 

governments need to step it up and provide more grants instead of loans for college-going 

students.  

Recommendations for Future Research 

 According to Bergerson‟s modern model, those students who lack college resources are 

less likely to attend four-year institutions. More research should be conducted at community 

colleges or with transfer students to further investigate college access using the modern model 

and compare the results to those students who went straight into a four-year institution.  
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Appendix A 

Questionnaire Handed to Focus Group Participants  
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Name (optional):    Intended Graduation date:  

 

Intended Major:                                                  Current Major:                                           

 

Age:    Race:    Gender:  

 

High school or college attended before the University:                GPA there: 

 

City you lived in during high school or college previous to the University:  

 

Did either of your parents attend college?        Yes       No 

 

How would you classify your family‟s socioeconomic status? (Mark an “X” on line that best fits) 

 

|_____________|_____________|_____________|_____________| 

low        lower middle       middle            higher middle        high 

 

1) How did you first hear about the University?  

 

2) What attracted you to the University? 

 

3) What turned you off the most about the University?  

 

4) What obstacles did you encounter when making your college choice?  

 

 5) What factors played into your decision about coming to the University? 

 

 6) What were your other college options? 

 

Please rank the following factors in order of importance when you were making your college 

choice (1 being the most important, 10 being the least) 

_____ University‟s curriculum 

_____ Cost of tuition 

_____ Family expectations 

_____ Distance of institution from home 

_____ Location of the university (surrounding area) 
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_____ Financial aid provided 

_____  College ranking 

_____ University‟s co-curricular activities 

_____ Where friends were attending college 

_____ Job placement of alumni at the institution  

_____ Demographics of student at the university  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix B 

Questionnaire Data Collected 
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Class Standing Number Percent of Sample 

Freshman 8 36% 

Sophomore 3 14% 

Junior 10 45.5% 

Senior 1 4.5% 

   Sex Number Percent of Sample 

Female 11 50% 

Male 11 50% 

   Race Number Percent of Sample 

Latino 11 50% 

White 7 32% 

Asian Pacific Islander 1 4.5% 

Domincan 1 4.5% 

Middle Eastern  1 4.5% 

African American 1 4.5% 

   High School Attended Number Percent of Sample 

Public 20 91% 

Private 2 9% 

   Location Residing Prior to the University Number Percent of Sample 

0 to 20 miles 10 45% 

20 to 50 miles 3 14% 

50 to 100 miles 2 9% 

100 + miles 7 32% 

   First Generation Students Number Percent of Sample 

 

10 45.5% 

   

   Socioeconomic Status Number Percent of Sample 

Low 1 4% 

Low Middle 7 32% 

Middle 10 45% 

Upper Middle 3 14% 

   Access to College Info  in High School* Number Percent of Sample 

Low accessibility 0 0% 

Below average accessibility 1 8% 

Average accessibility 6 46% 

Above average accessibility 2 15% 

High accessibility  4 31% 
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   Access to Financial Aid Info  in High 

School* Number Percent of Sample 

Low accessibility 1 8% 

Below average accessibility 4 31% 

Average accessibility 2 15% 

Above average accessibility 3 23% 

High accessibility  3 23% 

* Stats only from March 2010 focus groups 

  

   Most Important Factors*  Points 

 Financial aid provided 20 

 Cost of Tuition 24 

 University Curriculum 53 

 Distance of institution from home 53 

 Location of university (surrounding area) 63 

 Familiy expectations 68 

 College ranking 72 

 Job placement of alumni from institution 83 

 University's co-curricular activities 89 

 Demographics of students at university  96 

 Where friends were attending college 106 

 

   Lowest number of points indicates most important factors for students 

* Stats only from March 2010 focus groups 

   

 

 

 

 

 

 

 

 

Appendix C 

Interview Protocol 
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Intro: do you remember applying, looking at info, financial aid etc? What was going through 

your mind? Who were our influences? 

 

1) What turned you off the most about the University?  

 

2) What obstacles did you encounter when making your college choice?  

 

3) What factors played into your decision about coming to the University? 

 

 4) What were your other college options? 

 

5) Where did the most pressure come from during your college choice? 

 

6) What was your accessibility like to college resources? 

 

7) What was your accessibility like to financial aid? 

 

8) 1) How did you first hear about the University?  

 

9) What attracted you to the University? 

 

10) What turned you off about the University? 

 

 

 

 

 

 

 

 

 

 

Appendix D 

Focus Group Transcripts 
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Focus Group 1 Transcripts (2009) 

S1  = Student One 

S2 = Student Two 

S3 = Student Three 

S4 = Student Four 

S5 = Student Five 

 

What were the expectations of going to college in your family? 

S1 – always a given, parents came as refugees during war, so always wanted me to get a good 

education and good job since they were not able to 

S3 – always wanted to go to college, my grandma only graduated from h.s. and grandpa only 

from 8
th

; had a learning disability, they did not think I would graduate high school; my parents 

helped me work really hard in school so I could go to college 

S2 – my parents had no idea I would ever go to college; I couldn‟t talk etc. and was put in lower 

classes, but by third grade I was back to normal and advanced; I always wanted to go to college – 

in high school I really figured it out 

S4 – my parents were born in Mexico so they never got a good education; I‟ve always had that in 

the back of my mind – and wanted to go to college 

S5 – it was always a given, it was never “if I wanted to go to college, it was always – where am I 

going to go to college?”; it was a given from my family and myself, “I never doubted I would 

never not go to college” and I was going to find a way 

When you were applying for college, what factors did you consider? 

S2 – I didn‟t know if I wanted to go to a little school or big school at first; I always liked the 

person kind of teaching style; applied to APU, Whittier – tried to stay local, in case anything 

happened I would be close;  whatever school would help me with money, as that was a big issue 

in my house  - ultimately I went to ULV because it‟s 15 minutes away, they gave me the most 

money, but every teacher I had went to the University, so why not? 

S5 – I wanted to be in So Cal, I wanted to decide if I‟d want to move from Nor Cal to see if this 

is a place I‟d like; I knew I wanted to go to a private school – I did not know of the University at 

all… I got mail from a bunch of schools, I would keep mail from the big name schools, like 

NYU, Cornell etc., but the little name schools that were not in So Cal, I threw those away. But 

[this city], I was like I saw the map and saw where it was, and was like ”OK, I‟ll apply to that” – 

location was my big thing, and a private school – feeling I wasn‟t going to be a number – that 

was my motivation. 
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S3 – I wanted to play golf in college, I found out through my cousin and my grandmother – they 

both went here. It was going to be here or CSU San Marcos. But I didn‟t want to be a number, I 

wanted to be closer to the professors and I had trouble with school anyway, so I thought coming 

to small classrooms would help me when asking questions and that it would be better to come 

here, and because of the liberal studies program. 

S1 – my main thing when coming to a school was finding one with a really good education 

program that would prepare me to be a teacher, since I‟ve wanted to do that since the 1
st
 grade; 

“it wasn‟t that the college search led me to (university name), it was more like (university name) 

led me to college search” – in junior high, had teacher who was close to her and went  here; ever 

since then she heard about a great teaching program; “after that it was like I found everything I 

wanted: the small class sizes, it‟s still local and close to home, it had a great financial aid 

program” 

S4 – Initially I applied to 13 schools, with nothing in mind at the time; but then I realized I 

wanted to go to a school that was smaller and private. 

How did you hear about the University? 

S2 – in junior year, I was in a journalism class, and we took a trip to the university  to check out 

the communication building and tour etc – got an application, tossed it aside, but when it came 

time to apply to colleges, I picked it back up. 

S3 – grandma and cousin 

S1 – teacher 

S5 – mail 

S4 – learned through AVID, had a rep come to our class 

What attracted you to the University? 

S3 – Ivy League look to it 

S5 – location, being in So Cal and that it wasn‟t in LA – any of the major cities are like 30 

minutes away, everything is 30 minutes away – the mountains, the beach… you‟re not IN 

everything, but you are AROUND everything.  

What detracted you from the University? 

Everyone – cost  

 S1- I remember my mom and I freaked out about all of the loans we‟d have to take out, and that 

was really discouraging, but once I got my financial aid package, that went out the window, and I 

was like „I think I can do this‟ 
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S5 - No one that I knew, knew about the University, no one that I know right now knows about 

it, unless they went here. Like people who live in (a nearby city) don‟t know about it. They are 

like „what?‟ I‟m like „it‟s right there, you drive right by it.‟ I feel like if I graduate from a school 

that is unknown will they think of my degree like it‟s nothing – that is something I worried 

about.  Now I know that [the University] is a very credible school, but that it‟s an unknown 

school , that worries me sometimes. 

Were there any obstacles you faced when going to college? 

S3 – my mom was worried, I‟m a home body; it‟s somewhat far away; my mom remembered I 

have three aunts up here to take care of me if they need to 

S1 – my obstacles was trying to live on campus because I lived so close; parents thought since 

they lived so close, they would commute; but she was able to live on campus 

All lived on campus entire college life 

S2 – my mom was freaking out; the first two weeks she was crying because I wasn‟t there 

S5 – I had no choice; I had to live on campus; my family was fine with that, they just wanted me 

home from vacation;  I was nervous because of my dog… leaving him... mom missing her 

Have you ever thought about leaving the University for any reason? 

S1- thought crossed my mind, especially this last semester; I had a big problem with one of my 

professors and I was just like “why am I here? This is so stupid. Why is this lady here? She is so 

incompetent. I am teaching more than she is teaching me. She created so much drama – she said 

I would never have that with the attitude I have.  

S5 – I felt I should pack up and move somewhere else and save some money. I never wanted 

loans, and I didn‟t have to my first two years, but my last two years I‟ve had to take out loans. I 

could be saving money – here I have my friends who go to state schools saying “Oh my gosh, I 

had to pay $1,000! And I look at them and say‟ are you kidding me!?‟ 

Anything else you want to add? 

S5 – in high school I was close to a vice principal, before senior year I was an Alpha Kappa 

Alpha debutante –and they lean you towards going to all the HBC‟s – my principal who 

happened to be an AKA and went to a HBC school – she kept telling me I should go to an HBC 

school. One summer I heard about a program going at Grambling University in Louisiana. You 

go to that school and earn college credits – I figured I‟d give it a chance… even though I‟m into 

my Black culture, that‟s not really what I am all about. I thought I‟d go and see what it was like, 

and I got there, and I hated it… I hated everything about it. I came back, and I was like “no! I am 

staying in California, I‟m not going to an HBC.”  So I sort of had pressure, not from my family, 

because they wanted me to stay in California, but other people from outside, saying how great 
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HBC‟s are and that‟s where I should go. After that experience I did not apply to not one of them. 

But I knew if I did apply, I‟d get a full ride, so that option was always there. “Well Ok, I could 

go for free, but I did not want to have a horrible experience.” 

S2 – my mom wanted me to go to APU, and I liked (university name) better, so in the end, I got 

it my way 

Focus Group 2 – March 2010 

STU1 =Student 1 

STU2  = Student 2 

STU3 = Student 3 

STU4 = Student 4 

STU5 = Student 5 

STU6 = Student 6 

I wanted to know first of all, how many of you really remember when you were trying to 

decide what schools to apply to?  

(all hands raised) 

What were some things that were going through your minSTU5 when you were first 

applying for colleges? Like what were some factors that were really important to you? 

STU5: I wanted a small school 

STU6: me too  

STU1: financial aid  

STU3: definitely 

Did you guys maybe have any pressures from your family of going to college, was it even an 

option, or was it, “do what you want”?  

STU2:  

STU4: I was definitely interested in college, it was also my family – it was either college or the 

military – I couldn‟t not do something after high school. So I chose college.  

STU5: For me it was go to college and see, and drop out… 

So test it out first? 

STU5: Yeah 

So it was OK if you dropped out? 
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STU5: yeah  

STU1: My parents were not fortunate to go to college. The idea of going to college actually 

happened when I joined AVID my senior year in high school. 

Tell me more about your AVID experience. 

STU1:  Um, - it was my first time joining AVID and reflecting on it, I wish I had been in it all 

four years. I was already planning on going to a junior college first and then transferring, but my 

teacher, um inspired me to …she saw the potential in me and said I could make an easy 

transition to college. 

Was anybody else in AVID? 

SM: Me, I was in it since 8
th

 grade – I knew it pretty well. 

As far as access to information about college, searching, preparing, knowing the 

requirements – knowing all of that kind of stuff, how did you guys feel about the resources 

at your school? Were you completely blind-sided, did you have no clue what you were 

doing or did you have a lot of assistance? 

STU3: at my school there was about um three counselors for the seniors, just dedicated to 

helping out the seniors with colleges – that‟s what we had at our school. That‟s what helped me 

out a lot.  

STU2: We actually had a college center –it was like a um, outside building outside our library – 

counselors were there at all times and all around were books and things to help – it was like a 

college prep center. One of the counselors was actually from [the University] and one who had 

been there for years…they were always there – they organized college fairs where our whole 

gym would turn into pretty much into a …. There we tables with colleges from all over the place, 

and we‟d go out and ask a bunch of questions. We had a career day, we all got a paper that said 

what we wanted to do and from those things, they got professionals from the community to help 

you with …. We all rotated for a period – it was a whole day. Everybody had free time in the day 

to ask all the questions. We didn‟t know where we were going, but we knew we were going 

somewhere.  

STU5: We had a career center, um, half was dedicated for colleges – it was headed by Patty 

Sims, she like, her, the guess the way it was like if you didn‟t want to go to a four-year right 

away, she‟d offer a lot of people a community college first, and other sectors like the government 

schools. And um, she organized schools to come in during the day, they had the whole room to 

present. 
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STU6: For me, we had the career center, but we didn‟t really have a ___. Our college counselor 

had just gotten the position, so she was new and still testing things out. But I did a lot of research 

myself – my sister went to college. 

STU4: Since I was in AVID, they basically provided everything, they were like best frienSTU5 

with the college center at my school. My college center was also right after the library – we had, 

some of our classes were dedicated to just having colleges come in and talk or like guest 

speakers – our class would be based on applications. We had one whole week based on filling 

out applications, so we knew the whole process.  

What was it like before and after AVID –STU1? 

STU1: I noticed that before AVID, none of the teachers really talked about college. I mean we 

had career center and college center, but none of the teachers talked about it and as for the 

counselors, the only time you went to your counselors was if you had trouble or a discrepancy 

with your classes, that was it. I never go the impression the counselors, they never took an 

interest in our college careers, and if they did it was very vague – they didn‟t really have time for 

you. When I got to AVID they helped me fill out applications; we would have various days when 

colleges would just come and talk about what their school had to offer. 

OK. As far as accessibility went, what about the path for financial aid and FAFSA, loans 

and grants and all of that fun stuff? Was it a different process [than college info access] or 

was it about the same? 

STU2: I just happened to have AP classes – I had an AP literature teacher. One of my teachers, 

after the AP test, took the time, like AVID , to tell us you have to fill out FAFSA and this is how 

you do it. And not necessarily just FAFSA – she said “this is what you are paying to do this.” 

And she had a board where we could bring scholarships and share them and he was like, “if you 

need to write an essay let me know and I will help you with it.” It was great, it was a constant 

conversation…. It was expected of us because they gave us every resource. I don‟t know about 

other classes though. A lot of other kiSTU5 were freaking out. They were like “Oh my gosh how 

much does it cost?” They couldn‟t believe it, they got the acceptance packages and they were 

like “Uhhh, I have to pay what now?”  

STU5:  We had this one day thing like how to fill out FAFSA but I didn‟t find it very helpful. It 

was just like how to access it and um what you need for like … 

So it didn’t walk you through step by step or anything? 

STU5: No, cause like I knew more about it because my sister went through the FAFSA process – 

she‟s at Cal Poly. 

STU6: At my school, the college guidance wasn‟t that great, but the financial aid, they really 

helped a lot. Like they had folders of scholarships and different things like that. Especially since 
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she [college counselor] just got started, she was trying to organize everything, get us all the 

scholarships, um, she helped a lot with the Cal Grants, the FAFSA. 

STU3: I was fortunate enough to have my father work at my school  - he is the district security 

officer – there was really no excuse for me to say “well the counselors are not saying this or it‟s 

not open” you know? So he I guess, put me behind closed doors to see where everything is at and 

really be in touch with everybody. So there is no excuse if I had money or any of that, it was all 

at the school.  

Anybody else have anything they want to share about that? 

STU4: My school, they just had a couple of um, workshops. They set up workshops in the 

cafeteria with a big projector and everything, and showed people how to do their FAFSA and 

they did it like three times in one month, like once a week before FAFSA was due. And AVID 

took us to file for the pin. 

So kind of moving along, when you guys figured out what schools you were going to apply 

for, what were the biggest factors you were taking into consideration? What were you 

looking for, what were some determining factors when applying, besides cost of course, 

because we already touched on that? 

STU4: When it came to applying to college, I talked to a lot of teachers at my school and I 

wanted a school that would be good, with an education program and when applying for colleges, 

I Googled schools that were nearby. I knew if I‟d be living on campus or commuting, I needed to 

be close to home.  

STU3: A major factor for me was sports. Running track in high school for me was big you know. 

Some of the colleges said that they would let me run track. So I think that played a smalls factor 

in it because you know, it was a sport. If I was at a Division 1 school, I wouldn‟t have the 

opportunity. 

STU5: I wanted to study abroad.  

STU6: For me I wanted a school with a good program. [the University] wasn‟t my first choice, 

but... 

What was your first choice? 

STU6: Seton Hall. I got in but I didn‟t go – it was too far.  

Was being close to home a factor then? 

STU6: Yeah. 
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STU2: Um when I applied – I applied to all the bigger schools in the area. I got like a letter in 

January that said I had a certain GPA, I could apply to a UC and get in. So I had that and I was 

like “ OK cool” – I wanted to go to UCLA – I guess it was the name, it had a lot of backing to it. 

I had no clue [the University] existed until I went to  talk to a lady in the career center and she 

had [the University] ___ .  She asked what I wanted to do. I said I want to teach but I don‟t know 

if I want to go the long way around and ______. I personally didn‟t follow my value of ___ 

learning how to teach, not necessarily being knowledgeable in the subject. She was like “Why 

don‟t you go to [the University]?” I said why? She said “Because that is what we do there.”  I 

said OK and I talked to teachers about it and my mom who works at a school said she didn‟t 

know why she hadn‟t thought of [the University] earlier.  And I said thanks mom! Um, the other 

schools, I could have gone to San Diego, Santa Barbara, all of them, but just looking at it after 

and looking at the package I got here financially… the package I got there was much better, 

much cheaper than the UC‟s. When I first talked to my advisor, she said you don‟t have to do it 

that way…. Which they don‟t have _____ long way, you can do ____ .  

STU1: Because of the financial aid situation, I was looking at the private colleges – I applied to 

as many private colleges as I could. My first choice was actually Claremont McKenna because I 

am told they have an excellent history program, so that caught my attention. But when I didn‟t 

get into McKenna, [the University] was my last private college choice I applied to. 

For how many of you guys, was [the University] you first choice? 

(no one raised their hand) 

STU5: I actually got into three [colleges]. [the University] was one of them. And uh, I was 

offered other private ones, but [the University] was the only one I was interested in. 

So out of the schools, you applied to, before you got your financial aid package or anything, 

[the University] wasn’t your first choice for any of you. It seems like financial aid was a big 

influencer [yes]… 

STU5: To be honest, financial aid wasn‟t an issue for me – I just didn‟t even think about that. 

If [the University], wasn’t your first choice, STU2 kind of shared with us why you came 

here. Did you want to extend – STU1? 

STU1 – The financial aid package was the key factor. Even though the government made “a lot” 

of money, together they made like $80,000 or $90,000, they still didn‟t have the money to pay 

for it. Because I knew the state wasn‟t going to give me much aid, I knew the private school 

would have more financial assets that I could use.  

OK, and STU5, what were you saying? I didn’t mean to interrupt you. What was your 

reason? Or why did it end up working out for you at [the University]? 
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STU5: Um, what had happened was, when I applied to Cal Poly, they accepted me on a trial 

basis, I guess, you have to continue doing other stuff to be officially there. And because College 

Board didn‟t send out my SAT scores, so I was denied after that step. So what happened is I 

remembered there was rolling admission here. So I checked on my application here. I was 

completely accepted, I just had to make sure College Board sent my test scores and they 

extended a full scholarship to me as well, so I didn‟t really have to think about money, to be 

honest. 

Thank you for being honest. And as a reminder, whatever we talk about in here is just 

between us. And then, what happened with you? 

STU3: Financial aid. I came from like 3800, a packed [high] school. Going to UCI it was huge. 

Coming to [the University] was like a ghost town [laughs]. I was looking at athletics, so UCI‟ 

status was pretty high and at [the University], if you have two legs you are on the track team 

[laughing]. So I did that.  And financial aid just helped out big time. 

And you, STU6, you said you got into your first choice? 

STU6: I knew I wanted to go to school. I got into APU, then I got into RedlanSTU5, I got into 

Setan Hall – it was between Setan Hall and Claremont McKenna, and I didn‟t get into 

Claremont, I got wait-listed, but I didn‟t want to wait until May. Financial aid had a really big 

impact. After I talked to my advisor, they told me I‟d be able to also graduate a year early. 

STU1: I could have graduated already too 

STU5: Like I said, I liked the small class sizes. 

STU2: I was on a dance team in high school. We got to go to a lot of the colleges-we were 

everywhere. I got to stay in the dorms and everything.  Long Beach, I couldn‟t stand it – it was 

huge. And uh, ISTU2ine, are they the anteaters? It looked like a prison – everything was solid 

white. Huge white buildings everywhere – I was like how do you know where to go. Someone 

says “in the white building” [laughs]. I don‟t know, I was walking around seriously with just a 

group of all high school kiSTU5 –and it just felt like too many people, and there wasn‟t even any 

school going on. I was like there is no way I could do this every day. I felt like … the horror 

stories I heard, like “Oh, I‟m in a class of like 2,000” and I‟m like oh no. One of my frienSTU5 

said goes to UCLA, she transferred, and uh she is like I don‟t talk to my teachers, I can‟t.  I was 

like what do you mean you can‟t? You are paying them! I decided at that point, there was no way 

I was going to apply. Before I knew what it was really like, the prestige of the school, when I 

looked into them I was like _____. That‟s not what I want, I don‟t care ____ I wouldn‟t be happy 

there.  That‟s not what I want. 
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I was going to ask you guys, you brought up rankings. I was going to ask you guys, was big 

name schools, rankings of schools, did you read US News and World Report? Was that 

something you took into consideration? 

STU5: I didn‟t know about that 

STU3: I didn‟t really take it into consideration 

STU1: I looked into it. The Kaplan is where I saw it. 

You said, STU3, you brought up accreditation? How did you know about accreditation? 

Most students aren’t too aware of it. 

STU3: I got a bunch of e-mails and phone calls offering me all of these great things. I thought 

„wow, this person loves me‟ I go online and check it out, it‟s not accredited at all. 

How did you learn schools needed to be accredited? 

STU3: Through my Uncle. He went to Chapman University. He told me he was getting the same 

thing from other universities. Um, and it was going to be pointless, you go in there four year, 

saying oh, you know you went here so I looked at [the University]. 

There are a few schools that don’t advertised they are not accredited. So for example, those 

that want to be teachers, oh just kidding you can’t teach at a public school. Or you want to 

go to grad school, oh sorry – your school wasn’t accredited, you can’t go here. 

STU2: I don‟t think accreditation was a factor for me until my sister started looking at art 

schools – art schools are different because sometimes it‟s not a degree that you get, it‟s piece of 

paper – it doesn‟t really mean much, unless someone picks you up and really likes you. 

STU3: I was just skeptic, because [the University] is so small.  

Just a couple more questions. Do any of you guys need to go yet? OK – did you encounter 

any obstacles when you were applying to schools or when trying to get in – finances I know 

can always be one.   

STU5: You have to rely on outside sources for applications 

Any other obstacles? [silences] 

OK, so one question about [the University]: how did you guys initially hear about [the 

University]? 

STU6: My sister had wanted to come here. 

STU5: I was extended an invitation by [the University].  
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Like the one STU2 had? Oh no that was the UC invitation. 

STU5: I got the UC one too but I didn‟t even look at it. 

STU2: One thing the college counselor _____   

STU1: The thing is I use to hang out at Warehouse [Pizza] when I was little and I did not know 

this university existed until a colleague of mine in AVID mentioned he was going to major in 

psychology here. Interesting enough, he didn‟t end up coming here. I had no idea it existed, even 

though Warehouse was right up the street. 

STU5: I didn‟t really know until I spoke to my AP teacher, AVID teacher and counselor ____ 

STU3: Two of my teachers went to the [the University], but I wasn‟t really paying attention. But 

the name got out. A couple weeks after that when there was a CIF track meet, an older guy, 

which is now my coach, Pat Wieldoff, had a [the University] shirt on. I went up to him and spoke 

to him that I had heard about [the University]. He gave me a little pamphlet about the school and 

that‟s where it started. 

You guys mentioned this earlier, but if there wasn’t anything that you wanted to add, what 

attracted you [the University], once you knew it was an option? 

STU2: The campus 

STU3: Same thing, I liked the Old Towne look to it 

So the environment? 

STU3: Yeah 

STU1: For me, I guess what attracted me, I found out I had a cousin that was attending here. 

____ 

Now that you guys are here, what are some positives and negatives looking at the 

application process, with [the University] specifically? 

STU2: When everybody in my classes were going to big schools. We had an assembly at the end 

of the year and we had a map with your name and where you were going. It was cool, but the 

fact that I was coming to this school with another girl who had no brain – some people were 

really questioning me. Like why are you going there? I was like you just don‟t know about the 

school. 

Did anybody have a similar experience? 
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STU3: No I had the opposite. My high school had about a 53% dropout rate. So going to [the 

University] was like going to Harvard. Um, others are like no way, you got to be kidding me? 

STU5: At my school some of the students had the same reaction. Because some of my schools 

flunked out – some of them were shocked I was coming to [the University]. I didn‟t really see 

that. 

STU2:  ____Teachers were like,” No it‟s really good for you” ____ 

STU6: Half of my frienSTU5 went to Cal Poly and the other half went all over the place. So 

once I was here, I was a little disappointed how small they were, especially the music 

department. It‟s not as developed or as great as I thought it would be. 

Did you feel mislead on that? 

STU6: A little bit, yeah 

STU5: One of the things I like is the small campus. The faculty is very positive here on campus. 

Like my sister went to Cal Poly, and when she goes to the office or something - they are horrible. 

I guess they are just upset that they have government jobs and they have to do furloughs and 

stuff like that. And here, we don‟t have that and like I go to Woody Hall whenever I have a 

question. They are very positive and they are very helpful. They will get up and walk you over to 

where you have to go. Whereas they will point to a map or tell you where to go.  

That’s too far to walk at Cal Poly Pomona. I speak from experience. It took me 25 minutes 

to walk from my car to the Communications Building. 

All: wow 

STU1: are you kidding me? 

STU2:  I think one of the biggest things I really like. Well, when you ask someone, they say you 

know everyone here. I was like “yeah right, that‟s bull” Here it‟s like you know where 

everything is. Everybody knows everybody ____ .The people here are what makes this school 

function.  It really is a very welcoming place here. I haven‟t had a big problem. IT‟s not that 

______  

STU5: It is very connected here. 

STU3: I haven‟t seen a new face since I first started, at all. 

STU5: I will just leave my book bag here in the middle of campus, go to swim practice and come 

back and it‟s all there.  
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STU1: I agree with STU2 and everyone else. It‟s very community oriented – everyone feels safe, 

you can talk to pretty much everybody. I have came to realize this only recently – I commute and 

don‟t get that full experience. 

STU5: I commute too. I don‟t like how a lot of the vents are late night. I live in San Bernardino 

and everything is late night like 10:30 to midnight. I am like damn. 

STU6: It‟s kind of the opposite for me. I commute too but I think it is very easy for me to be 

involved in things on campus. 

STU5: Day things are good for me. 

Well is there anything else you guys wanted to add about your college choice, anything 

regarding as far as the process, or anything at all? 

STU2: I think when I got in and with accepting the honors program, made a big difference for 

me – going and talking to them and looking at the classes, she said OK, you are going to take this 

class call cosmological thought which is blablablaha – I was like I don‟t even know what that 

means! I knew I could do this because my freshman year I was in Writing 111 and I wanted to 

leave the school. My first semester was fine. It was just the people in this class, and I‟m like I 

know how to write. How did you get into college? It was so frustrating that In my mind I was 

thinking – I am going to graduate with a degree with you – that put me off a lot to the school – 

that‟s why I have several concentrations and honors and some other thing because I want to 

challenge myself. But the ___ to do those things. And honestly, it‟s like high school, it‟s what 

you make of it. 

Cool, anybody else want to add anything? 

STU3: Um, a positive – Right now I am an intern at the Undergraduate Admission Office, so I 

guess, um at a bigger school it‟d be harder to get a position, so that‟s great. 

Focus Group 3 Transcripts (March 2010) 

S1 = Student 1 

S2 = Student 2 

S3 =Student 3 

S4 =Student 4 

S5 = Student 5 

S6 =Student 6 

S7 = Student 7 

Everything is confidential, everything is anonymous.  

Do you remember what it was like when you were deciding to go to college? Was college an 

option? 
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S3: Ever since I was a little girl, ever since elementary school it was like you go to elementary 

school, you go to high school, and then you go to college – it‟s just another step.  

S4: I kind of didn‟t choose – I thought I was going to a JC – OK JC or nothing. I should not be 

here, but I ended up here 

S2: If it wasn‟t for athletics I probably wouldn‟t have gone to college. When I left hs, if it wasn‟t 

for golf, I would have gone to a junior college, gotten an AA and started working.  

S1: You go to hs, get good grades, go to college, get a good job – that was why the athletics is 

what promoted ULV for me. I started at Cal Lu, when a year and a half there, then transferred 

over here because the golf program is superior. 

S5: It was never like “oh you are going to college- yah!”  because in my family, we didn‟t have a 

lot of money to go to college – so it is sort of a surprise that I am attending a four-year university 

for my parents and my family – it‟s like a really huge accomplishment because I am a first 

generation in my family to go to college.  

S7: I am kind of the same –my dad went to college, but he didn‟t finish – so I am going to be the 

first one to finish. We didn‟t have any money to go to college. My mom said if you want to go to 

college, you are going to have to work for it, and I did. I told her I‟d cover it with scholarships 

and grants, as much as I can and I did. That‟s kind of the reason why I go to go. 

When you guys were in high school, do you remember what the access to information was 

as far as financial aid or college information in general? 

S5 : I was in the AVID program – I entered in high school for four year, it worked you up the 

college essays, application – that was my source of info and my counselors.  

S7: I was in the IB program, and we had monthly meetings that would talk about college options, 

financial aid and all of that. On top of that our school had assemblies where we would learn 

about financial aid, college options and things like that. 

S2: I‟m from Arizona so my hs just had ASU and U of A type of ___  - that‟s where everyone in 

my school went to. Arizona is littered with junior colleges, so we had junior colleges take credits 

– but my high school offered free ride to local junior colleges. Arizona schools only – FAFSA 

too, they kind of said here‟s the info, here‟s the stuff. 

S1: Same with me, I didn‟t have my backup – maybe I wasn‟t paying attention. I remember not 

having many options to look at – it was just this area or nothing – either Citrus or Mt. SAC . 

You guys brought up a good point as far as college options – did other schools stress 

looking outside of the area? 
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S3: At my school there was a special college and career center where a lady worked there, and 

that‟s all she did. She had scholarship notebook for sr‟s to look at, they did info nights and 

college nights – they would show you how to fill out the FAFSA, they would put reminders in 

the school bulletin to do your FAFSA , do your Cal Grant, this scholarship is available, that 

scholarship is available. 

S1: MSJC is our junior college, once you are senior and you graduate you stay in the vicinity. 

About the whole financial aid – I had no idea- I am just lucky my parents knew it. I had no 

information, I was just not even worried about picking colleges in general. My parents and my 

grandparents and their parents all went to college.   

S3: We had an info session where someone came and talked about [the University].  

When you guys were starting to look at college regardless of a junior college that was 

nearby or a four-year, were there any pressures or what were you stressed out about the 

most? Were the some pressures or hardships maybe that limited your search? 

Affording it.  

Realizing tuition was an additional cost 

Takes away from beer money you know?  

I think it was hard realizing that all the loans were in my name and that afterwards I‟d have to 

pay them off.  

S6: I think it differentiated over time. So when I looked first of all, I was just looking that it was 

near my house and it had majors that I wanted. And then over time I actually started to think 

about money and financial aid. I was like “oh my gosh I didn‟t know that before.” 

S2: Finding out how much debt you are going to be in – you better find a job that pays a lot and 

quick. 

S3: Or start working now while you‟re in school… 

S2: I started to do that. I came here my last year as a senior. I came from being $4,500 in debt in 

four years to $27,500.  

Are you working now? 

S2: I don‟t have time – I transferred in with a lot of credits. And they regretted to inform me that 

the stats and accounting I already took went from a 300-level to a 200-level. So I went from 

taking 14 credits this semester to 18, possibly 20 and golf. 

S1: Golf is an all day job in general. 
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S2: yeah, from noon until six, everyday. 

Does anyone here work? (all hands raise except two – both S1 and S2:  who are golfers) So it 

looks like everyone except you two, but it sounds like golf takes up a lot of your time.  

S1: I work on the weekends 

S2: I did it last year, I was a delivery drive for Domino‟s on the weekends. 

Besides, cost, it sounds like that was a major pressure, did anyone else have any other pressures, 

say from family or friends. 

S7: To stay close. 

S1: Some were happy I went. 

S3: In my family, I‟m the first to go to college., except my dad, well actually he‟s my step dad. 

My mom had me and my little brother, so when they met, he stopped going to college to help 

take care of us. So I am pretty much the only on my mom‟s  side to go to college, and on my 

dad‟s side, to finish.  

So those people, if you are first generation, or even not, you guys may have had pressure 

from your parents because you are either going to be the first one, and all the pressure is 

on you, or your family, parents went – so you are going regardless.  

S2: Yeah for me, I feel a lot of personal pressure. I put a lot of pressure on myself. Because for 

the most part, I‟m the only one who has gone to college, let alone get an associates. And then, I 

have a younger sister and is looking up to me – so if I fail, who are they going to have to look up 

to? Because they definitely don‟t have anyone else to look up to.  

S3: Same for me, I have two brothers and a sister. An I‟m the oldest out of them plus my three 

cousins. 

S2: Yeah, it didn‟t hit me until one day I heard my mom tell my little sister “Look at your 

brother – he plays for a team at ___, but he still gets the job done. What are you doing?” I was 

like damn, take that… then she just looks at me like “boom!” right in the heart.  

S4: I figured I had to. If I didn‟t … my dad went to college and graduated; my mom went to 

college and didn‟t graduate.  But still…there‟s no other option. 

S3: Well yeah, trying to get a job after. 

S4: Yeah, it‟s like get a job when I am 18, working full-time, getting paid God knows who what. 

.. 
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S7: Yeah, it‟s like people don‟t have connections right now and the only way to get a job is if 

you know somebody. 

S2: Bachelors just get you in the door, a master‟s gets you a job. 

S4: It‟s like a bachelor‟s is nothing anymore 

S2: Dude, I‟ve been saying that. It‟s like doctorates are the new master‟s. They are going to like 

expert something, genius, Einstein, something.  

S7: everyone gets their bachelor‟s 

So if you guys had a chance to look at the worksheet, I kind of listed a number of different 

things that have been said to influence students in figuring out what school they end up 

going to once they start applying. For the most part, it seems that tuition and financial aid 

typically have been the most important – did anybody have any other influences – maybe 

where their friends were going or school ranking, or anything like that? 

S6: I had like CPP or ULV, and when I went to CPP I didn‟t like it. It might sound cool and 

stuff, but it‟s not all that…and it smells. I just loved the beauty of the campus here. 

So you liked the environment of the campus? 

S6: yeah, and people are so friendly. I came to a couple of events and I just loved it. I went to 

Cal Poly and I was just lost and needed someone to help me. 

Any other factors? – let’s go specifically into [the University]. It sounds like the 

environment and the friendliness of the people were big influences. What were other 

factors?  

S2: This school, I mean, like most schools, this school is predominantly athletes. I am kind of 

upset that D-3 doesn‟t offer athletic scholarships because, you‟d just be flabbergasted how many 

more people would come if they would give athletics scholarships. I don‟t know if you guys 

were here for last semester, but all the athletes were given an orange shirt and we were suppose 

to wear it on the first day of school  - did you see how many people had orange shirts? 

S3: Yeah, it was like everybody in my first class had an orange shirt. 

S2: It was a huge factor; it‟s like I don‟t have to worry about professors being huge cases of 

mine. The golf team, is usually the smallest team on campus – if you have football, baseball, 

basketball, soccer, water polog, swimming, all this – they are going to be use to people being 

missing at random times. They let you slide by once or twice, at bigger schools, they are like if 

you miss, that‟s it you are done.  

So you feel you can get away with more things in your classes? 



College Choice Study, 37 
 

S2: I wouldn‟t say get away, but it‟s more , like professors really understand that we are doing 

the best we can. Like there is only 24 horus in the day, 8 of it is here – there‟s only a handful of 

hours to sleep, eat and our own – the rest of it is for studying. I know a lot of professors who 

seems to think that their class is the only class they have. 

Does anyone else feel they have this same relationship with faculty, if you are in athletics or 

not? What’s the faculty experience been like for you guys? 

S1: I like the small classes; that was one of the first things I looked at. I wanted to be a person 

instead of a number. 

Everyone: I love that. Yeah. Uh huh 

S2: The intelligence of the professors here are astounding. Every teacher for the most part is very 

knowledgable of their topic. I have ____ for business classes – they blow me away how street 

smart they are. 

IT’s nice your teachers can speak from experience and have been there done that – they 

aren’t just researching.  

S2: It feels like you are getting what you pay for.  

S7: The classes are pretty good too. You feel like you can approach the professors –they aren‟t 

some distant person standing at a podium in a big huge room.  You can talk to them if you need 

to, and if you have to miss a day or two for personal reasons, you can talk to them too and they‟ll 

understand. 

S2: I don‟t know how many people here have actually been to a big school or even just went and 

visited. I was right down the street from ASU and I use to just go in with my friend who went 

there and walked around. I walked into a class one time and it happened to be an overflow and it 

tripped me because I was a freshman and I looked down because I had to sit all the way in the 

back and it was just a speaker. IT was an overflow class that the next door class was already 

filled up and the professor was up there with a microphone and just sat there and the screen 

actually had the visuals he was trying to write down.  But you could never talk to anybody. If 

you wanted to get a hold of one of your professors you had to go through one of your teachers‟ 

aids.   

S3: A lot of the teachers here – they really stress their office hours. My teacher always stresses 

their office hours – to come and they will be there. They are always telling you, if you need help 

come see me. 

Did you guys know about all of this… about the faculty before you came here? 

Everyone: no  
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S6: They talked about the ratio, it‟s 12:1, but I didn‟t really believe it.  

S3: All I knew is that they had small classes and that‟s what I liked about it because I came from 

a small high school. And a lot of my teachers said it‟s just another Covina HS. 

Classroom environment, class sizes, genuine people, those seem to be some big influencers. 

Any other influencers that sold you guys? 

S7: There was an information session by my house and when I went to that I was sold. 

S3: I went to the one in Ontario – I got a little packet in the mail. I got a lot of information in the 

mail form other schools. When I finally came down to deciding where to go, I looked through a 

bunch of them and that was one that stood out to me. After we went to the information session,  

and here Jessica talk – both me and mom said we love this school  - my mom liked what she had 

to say. I really liked it because it was something that just clicked.  

S7: Like I was saying, at the info reception, I saw everything and I said “Mom,  I‟m going 

there.” And she said “It‟s $44,000 so if you get in you‟ll have to find another  ____.” I said I‟ll 

do what I have to, I‟ll get grants, I‟ll get scholarships, whatever,  I‟m going there. “ 

S2: If your grades are good they take care pretty good care of you out here. 

Everyone: Yes, uh huh 

S2:  Even though they don‟t give athletic scholarships, which kind of upsets me. Because you 

can get a 3.0 and come here and get the same amount of money as I am, but you know, my 3.0 

was a little bit harder for me to get. I‟ve always played sports. If it wasn‟t for sports I wouldn‟t 

have made very good grades. 

S7: Well I was in theater, and that‟s just as demanding as sports is, and I don‟t get scholarships 

for that. Before shows we‟d be practicing for 10 hours a day – I‟d have 18-hour days at school – 

where‟s the time for studying there? 

S2: It‟s more like where‟s the time for me to do what I want to do?  

…. 

Anything else that had to do with your influences of coming to [the University]? 

Everyone: It was pretty, yeah it‟s really nice. 

S2: It‟s Cali 

So the overall location? 

S7: The neighborhood surroundings. 
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S3: I didn‟t even see the campus before I confirmed I was coming here. Just from that one 

information, me and my mom were like “OK that‟s where we are going” 

You told me some positives that attracted you to the university. Were there any cons that 

detracted you away? 

S2: There was no second guessing, but when I got here I was like damn - it‟s the town. [the city] 

is real uptight, especially the police. I‟ve gotten four tickets over nothing. The worse part is I 

went to the front desk and said you guys don‟t have adequate parking. The officer told me this 

building (Campus Center) was suppose to be more parking. Trying to get here for an evening 

class… a 6:30 class – you are going to be walking for a couple minutes. I learned my lesson my 

first day of class. 

S3: That‟s another reason I like [the University]. IT doesn‟t taking me that long to walk to class. 

I can just like get up in the morning…it was funny because the other day I have class at 8:00 and  

I woke up at 7:55 and I still got to class on time. 

One thing was the city is uptight, the parking sucks. Anything else? 

S1: These buildings are old school. 

You didn’t like that? 

S1: No, this building right here (Campus Center) is my style. 

So you like the more modern?  

S1: Yeah 

S7: It was kind of funny when I walked downtown. Every building has a sign that says “this 

building is not earthquake safe.” So I was kind of like if there is a natural disaster, there was no 

where I was going to go. So many stand in the Campus Center or something… 

S6: When I went to the science building – the outside looks great, but the inside looks like a 

hospital. I mean some parts, and now I am use to it.  

S2: I‟m the opposite stance of (S1), I like the history of the campus . I like the tradition. 

S3: I like how Founders Hall… I like all that stuff… you know how long it‟s been here.  

S2:  Every other school that is well accredited has its own shrine of what it‟s accomplished. [the 

University], it just happens to be its buildings. 

S7: I think we could use more WiFi 

S2: It‟s slow too 
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S7: The track needs to be fixed. If you run on the track, you get shin splints – it‟s pretty bad. 

Other things that detracted you, BEFORE you got here? 

S1: Cell phone reception sucks. AT&T has no bars 

S7: I have full bars in my room. 

Anything else?  

S7: The financial aid office. I had three people refer me to each  other.  

S3: A lot of places here send you around campus. 

S7: I remember I called here before school started and I was sent on a wild goose chase on the 

phone and they just kept putting me through to different people. I don‟t know who answered the 

phone initially, but they should have gotten their extensions down. 

…. 

Was there anything else you guys wanted to add that you thought was significant about 

your college choice? 

S3: I mostly thought about where I was going to fit in the most. Everything else didn‟t really … 

not that it didn‟t matter…but that‟s basically what I chose on. All the other ones, I looked, I just 

didn‟t have that interest in it. I just wanted to pick a place where I felt comfortable because if I‟m 

not comfortable I‟m not going to go there. 

S2: I definitely enjoyed the first week of school… commuter day three days in a row – all free 

food. Events here – being a commuter you have no idea what‟s going on.  

….. 

S5: I had friend who‟s sister cam here – two years older than me. She was like “[the University] 

this, [the University] that”… she kind of like the one who was giving me the information about 

[the University]. But also, AVID we did a lot of field trips here. 

S7: I didn‟t even know about this school until I got a card in the mail to come to the information 

reception.  

S3: Yeah, me either 
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Appendix E 

Coded Themes 

 

Influencers 

 Prestigious Schools – Applied to  

o “Name Brand Schools” 

o [the University] not prestigious  

o Unaware of [the University] 

 Academic Prestige 

o Academic programs 

 Extracurricular 

o Athletics  - recruit/ heard of through 

 High School Assistance / Not Helpful 

o AVID / IB program 

o College counselor –financial aid  

o College counselor – college info 

o College/Career center 

o High school college fairs 

o Teacher helps/ influencers / encourages 

o Counselors not a help for college info 

o Counselors not a help for financial aid 

 College Campus Aesthetics ([the University]) 

o Campus beauty 

o Campus environment  

o Community feel 

o Small campus  

 Family 

o Campus close to home 

o College not an option  

o Family encouragement 

o Family concerned 

o Family helped 

o Siblings helped  

o Family pressure 
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 College Visits Students 

o College info sessions at high school 

o Information receptions – local  

 Feeling on campus 

o Comfort on campus 

 Graduate early ([the University]) 

 Had to do something after high school 

 Private School Applications 

 

 

Obstacles to College 

 First generation 

 Community College bound 

 Cost major issue 

o Cost obstacle 

o Financial aid 

o Money hindrance  

o Work to cover college  

 Not first choice 

 Dropping out an option 

 Learning Disability 

(Not Applicable) 

 Once a student at La  

o Positive faculty/staff 

o Poor interaction with staff 

 


